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Tuition for PennTRAIN classes are $95 per day with the exception of PennDOT
board training. There is no charge for this program. A new on- line registration is
available at www.penntrain.net for all courses except the board training.

Board Trainin . o e
& Maintenance Training

There is no charge for this course

PennDOT and PENNTRAIN have developed a board training program to be
presented on-site or at a location of your choice. This 3 hour session is
designed to emphasize the unique responsibilities of board members and
their role in the community. It is important that Pennsylvania’s public
transportation systems operate effectively and efficiently and be positioned
to maximize resources and opportunities. It is the responsibility of the
transit board of directors to adequately understand how a system operates, Email : cconaway@penntrain.net
including its legal responsibilities related to funding, planning, Act 44 and 10 schedule a maintenance training at
other related legislation and regulations. No matter how seasoned your your location.

board of directors is, this training will provide a fresh outlook on how a

supportive and knowledgeable board of directors can enhance your

organization. Brochure at www.penntrain.net

Professional Supervisor Program (PSP) - January, February & April 2012

Professional Supervisor/Manager Training is a multi-level series of courses for transit supervisors and

managers. Completion of all four levels (100, 200, 300 and 400) leads to a Professional Supervisor/Manager Training
Certificate. This program is based on the TransitSCORE model and offers high quality, practical and effective training
for transit supervisors and middle managers. Student begin PSP training at Level 100 and move on consecutively
through each level. Each course level requires three days of training. Homework assignments given in levels 100, 200
and 300 make up an important component of the program and the amount of time required to complete the
assignments is manageable.

PSP LEVEL 100—January 10 (10AM-6PM) & January 11 (8AM-2 PM) - PennSTATER Hotel & Conference Center,
215 Innovation Blvd., State College, PA 16803, 1-800-233-7505. Room Block ID# PAPA12B, Rate $99/night
Tuition $190

PSP LEVEL 200- February 15 (10AM-6PM) & February 16 (8AM-2PM) - Nittany Lion Inn, 200 W. Park Ave., State
College, PA 16803, 814-865-8500. Room Block ID# PENB12F, Rate $99/night

Tuition $190

PSP LEVEL 300 & 400 Combined—April 3 (10AM-6PM), April 4 (8AM -4PM), April 5 (8AM—2PM) - Nittany Lion Inn,
200 W. Park Ave., State College, PA 16803, 814-865-8500. Room Block ID# PEND12K, Rate $109/ night

Tuition $285

Instructors: Jill Nagy, Robert Schmitt, Michael Noel

TransitSCORE Program— New Courses Summer 2012

The award winning, quality program for people in transit! Aimed at trainers and potential trainers in both urban and
rural public transportation systems, TransitSCORE courses teach the skills and deliver the information needed by van
and bus operators to provide Safe, Courteous, On-time, Reliable, Excellent Service. TransitSCORE is a 100 hour
program but individual courses can be taken without enrolling in the entire program.

> Questions?
= Cindy Conaway
cconaway@penntrain.net
1-800-847-0333



Accident Investigation Coursefi December 13 & 14, 2011

Objective:

To provide technical knowledge, skills, and methods to conduct an objective on scene accident investigation; to pro-
vide an objective method to conduct a post-accident determination of preventability; and to effectively use accumu-
lated investigation data to improve training and operations and reduce accidents.

Description of Course:

The accident investigation course is for supervisors who must respond to the scene of an accident when it occurs.
This training will provide supervisors with the knowledge of evidence to be obtained at the accident scene, interview-
ing techniques to use with drivers, passengers, witnesses, etc.; proper photography techniques for capturing evidence
at the accident scene, vehicle damage, etc. and how to take measurements of evidence and document it. The use of
a standard accident documentation process and its importance in determining preventability and analyzing cumula-
tive accidents will be presented. The management benefit of consistent documentation of accidents and their analy-
sis will be discussed. Exercises regarding measurements and development of field sketches will be part of the train-
ing. A measuring template/tool will be included as part of the handout material.

The procedures to obtain evidence at an accident scene safely and efficiently will also be discussed using an outdoor
location that will simulate an accident scene for demonstration purposes.
Instructor: Carmen Daecher, Daecher Consulting

Nittany Lion Inn, 200 W. Park Ave, State College, PA 16803, 814-865-8500
December 13—(10AM-5PM), December 14-(8AM-2PM); Tuition $190; Room Block ID#PENL11G, Room Rate $99/night -
Cut-off Date November 13

Transportation Safety Institute (TSI) - Substance Abuse Management & Program
Compliancei December 19-21, 2011

COURSE DESCRIPTION

This course provides the participant with information to evaluate and self-assess their agency's substance abuse pro-
gram and its compliance with Federal Transit Administration (FTA) regulations. Participants are eligible for 14.5 Pro-
fessional Development Hours through the Employees Assistance Certification Commission (EACC)/Employee Assistance
Professional Association (EAPA) towards meeting Certified Employee Assistance Professional (CEAP), psychology,
counseling, social work, education, related credentialing, and accreditation or licensure requirements as accepted by
the respective credentialing board or agency. Additionally, participants are eligible for 8 Continuing Education Hours
through the Substance Abuse Program Administrator's Certification Commission (SAPACC) for recertification of C-SAPA
and SAP. Hours also may be applied towards requalification for Q-SAP.

For more details, http://www.tsi.dot.gov/Ilms/ClassListing.aspx?CourselD=6&A0E=8

PennTRAIN has 12 spots available, please contact cconaway@penntrain.net to reserve your spot!

The PennSTATER Hotel & Conference Center, 215 Innovation Boulevard, State College, PA 16803. 800-233-7505.
Tuition $50; Room Block ID#PENL11D, Room Rate $99/night, Cut off Date November 19.

Mar k your calendar for PPTA

Spring Meeting & Expoi April 24, 25 & 26, 2012 Lancaster
Summer Meeting & Roadeoii July 28-31, 2012 Philadelphia Area
Winter MeetingfiNovember 8 & 9, 20123 Allentown
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National Transit Institute

TCRP Webinars >

NTI, in cooperation with the Transit Cooperative

webinars.

Research Program (TCRP), is offering two free

Ground-Borne Noise and Vibration in Buildings Caused by Rail Transit

(TCRP Web-Only Document 48)

Thursday, November 10, 2011 2:00pm-3:30pm Eastern Time

Ground-borne vibration from rail transit operations has the potential to cause disturbance
to occupants of nearby buildings though a combination of perceptible vibration, re-radiated

noise, and/or secondary rattle of household items.

While research on community response to

rail-induced ground vibration is limited, TCRP Project D-12 developed dose-response curves
that describe community response to rail-transit-generated ground-borne noise and vibration
in buildings. Findings will be presented during this webinar.

Strollers, Carts, and Other Large Items on Buses and Trains (TCRP Synthesis 88)
Thursday, November 17, 2011 2:00pm-3:30pm Eastern Time

Safety for passengers and drivers is the primary reason agencies have created policies for
managing large items on vehicles. Injuries ranging from minor scrapes and pinched fingers
to serious accidents have resulted from unsecured items. With the exception of wheelchairs
and various mobility devices, policies regarding bicycles, strollers, luggage, carts, and other
large items are developed in response to circumstances experienced by transit agencies. This
webinar will highlight practices implemented by transit agencies to address this topic.

Register Today!

Please visit www.NTIONLINE.com for more information and to register. The webinars are
FREE, but you must register to receive the log in information. From NTI's home page, click

Special Offerings, then select Webinars.

For more information, please contact NTI Program

Coordinator Lori Marosy at 732-932-1700, ext. 237 or Imarosy@nti.rutgers.edu.

m_]TGERS National Transit Institute

120 Albany Street, Suite 250
New Brunswick, NJ 08901-2130

Edward J. Bioustein School
of Planning and Public Policy

P: 732.932.1700 S TETAT.
F: 732.932. 1707 forny ]
www.ntionline.com =

The National Transit Institute is pleased to announce the following upcoming training sessions. Click below

for more information on each course or to register:

Comprehensive ADA Paratransit Eligibility
I December 13-14, 2011 Charleston, SC

1 January 11-12, 2012 Albuquerque, NM
March 27-28, 2012 Houston, TX

FTA Real Estate Reguirements
9 December 14 and 15, 2011 Washington, DC

Introduction to Asset Management
November 29-30, 2011 Seattle, WA

9 December 14-15, 2011 Kansas City, MO

January 31-February 1, 2012 Washington, DC
February 22-23, 2012  Boulder, CO

Management of Transit Construction Projects
9 April 24-26, 2012 Montpelier, VT
 May 15-17, 2012 San Antonio, TX

Managing Community Mobility
1 November 1-2, 2011 - Atlanta, GA

Paratransit Management & Operations
1 January 23-24, 2012 Milwaukee, WI
I March 14-15, 2012 North Little Rock, AR

Quality Assurance & Quality Control Course

November 30-December 1, 2011 Philadelphia, PA

March 5-6, 2012 Atlanta, GA
March 14-15, 2012 North Little Rock, AR

REGISTER TODAY WITH NTI!

For more information please contact NTI Program Coordinator
Myrna Sirleaf at 732 -932-1700, ext. 228 or mmoore@rutgers.edu



http://r20.rs6.net/tn.jsp?llr=iqchkydab&et=1107905248193&s=2162&e=001DBrmYwyauisQIp0GFAUoBizhxPEdJ1isPnlpg1YbzJ32MiWta4GzLy1sI5myC5JmfcHWFWBRzS3IEJtwxJ8S8gY4KivZim8s2gTWWmdkg0WOyQslnbM1AE33BLpzyD3m-keLm12LVbcdiGuI_RDDLpkCTAGqBKUt
http://r20.rs6.net/tn.jsp?llr=iqchkydab&et=1107905248193&s=2162&e=001DBrmYwyauitGA6Q-M_kWc9brVT-4Vz5SGXvCd4KH8yMRxyiZp3l2EyyA_FG3lgUwSOxSn3wPVLVMD3udA3kf44xRtHdgn2w0NqhUI_2Ror0Sn1yZXJffe9JMOgaqRVFobBkZ8ZhygJM_MvljDyWkJy0bWxrUCTam
http://r20.rs6.net/tn.jsp?llr=iqchkydab&et=1107905248193&s=2162&e=001DBrmYwyauisX3fafcDmzWr7usNbzToJRy9fGjxanVUaQmoKaQPAjgyfozWmdJ9KV5EZGhSaJ6fKqlyA2NpFzEnCipE-SEnWZZoS92Qj8VYJLXEAkCZPkmxyaGpuCnPn9Z8pKH88IJ4euHl2OSKWUobVuwPS_mdNY
http://r20.rs6.net/tn.jsp?llr=iqchkydab&et=1107905248193&s=2162&e=001DBrmYwyauivkOn6jB6bBOQdGdQIuAKK5yt50wlCY_UmXfU1wpU8rmTAO3X3aTWircwVPP3D2DvjmhpOqxCJWE2vhLOMIShYb0ejUSx7OlegE3qr683OQAFNEeXiAZjAjEyTRqpkkPLC1uSVE8WOUUMq19lC3gNSc
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